Alison Rimell Counselling GDPR Statement
This document details my General Data Protection Regulation (GDPR) and is concerned with information about you that I collect, store and share.
Under the General Data Protection Regulations (GDPR 2018), the data “controller” is Alison Rimell of Alison Rimell Counselling, and I am required to let you know how I protect your data.  In the process of undertaking counselling sessions, some of your personal data will be stored and processed. This statement is provided to make as transparent as possible how I use it, where I keep it and what I do with it.
My contact details 
Name: 			Alison Rimell
Phone Number: 	07821 636902
E-mail: 		ar@arimell.com
Website: 		www.alisonrimell.co.uk
Address: 		26B Louie’s Lane, Diss, South Norfolk IP22 4LR
Policy date: 		17.06.2026

Information Collected and Stored:
· In my role as a counsellor in private practice, I complete a simple Client Information Sheet with you in the first contracted session, capturing information which could identify you e.g. your name, age, phone number and email address. This is so I have methods of contacting you.  I also keep a record of the date of each counselling session on this paper information sheet which is stored securely in a locked filing cabinet.
· In case of my ill health, the information in the Client Information Sheet, can be accessed by a nominated professional executor – my supervisor, who is a BACP accredited counsellor – who will be able to access your contact details to inform you of my inability to work.
· My counselling contract and GDPR statement is sent to you in an email before your first session for you to sign as confirmation of your agreement with them. These are stored online in my email account or in paper form in the locked filing cabinet. 
· Notes. I keep very brief notes for each session which are identified only by your initials. This information is stored electronically on my computer and is encrypted. Only I have access to the encryption password.
· Your email address and correspondence will be stored in my email account on my laptop.  Only I have access to my laptop which is password protected.
· Your phone number is stored on my phone which is password protected.
Data Retention/Deletion:
· As advised by my counselling insurance company, any counselling records will be kept for 7 years before they are deleted securely.  

Data Sharing:
· There are limited situations where I may share your information, such as if I believe you or someone else is at risk of significant harm. I would always inform you first that I need to share our concerns with another professional, e.g. GP.
· In extremely rare cases I may be obliged by law to share any content of our sessions and this would be if I was presented with a court order to do so.
· In line with my professional registration, I share client information in monthly supervision where only the necessary anonymised information is shared.  Supervision, as well as adherence to professional guidelines, ensures that our practice continues to be ethical and competent. 

Access to Information:
· You can request access to personal information that I hold on you, except in limited circumstances when I am not permitted to do so for legal reasons. If you feel any information I hold about you is inaccurate, then you can ask me to update your information.
· If you want me to delete information, then please request in writing and I will endeavour to do so unless it is deemed necessary to keep for legal or internal business purposes.
Data Protection Complaints:
If you have any concerns or complaints about how your personal data is being handled, please raise them with me directly by contacting ar@rimell.com 
I will acknowledge receipt of your complaint within 30 days. I will then investigate the matter appropriately and inform you of the progress and the final outcome of your complaint without undue delay.
If you are dissatisfied with my response, or believe your personal data is not being processed in accordance with the law, you also have the right to lodge a complaint with the Information Commissioner’s Office (ICO).  You can contact the ICO online at ico.org.uk or by calling 0303 123 1113.
To summarise, under the General Data Protection Regulations 2018, you have certain rights.  These are:
· You are allowed to see your notes. This is facilitated by making a formal request and they must be produced within 30 calendar days. 
· Records are kept for 7 years after termination of therapy and then destroyed.  
· Having your records amended (change of name and address).
· Under GDPR, you can request your data to be erased.  NB. However there are exceptions to this (for more information, please contact the Information Commissioner’s Office - www.ico.co.uk).  
· In the case of counselling records, insurance companies and ethical bodies ask for records to be available for the period of time as outlined above.
If you have any concerns or complaints about how your personal data is being handled, please contact Alison Rimell at ar@arimell.com in the first instance.  If you are dissatisfied with my response, you also have the right to lodge a complaint with the ICO. 

The ICO’s address:           
Information Commissioner’s Office
Wycliffe House, Water Lane, Wilmslow
Cheshire, SK9 5AF
Helpline number: 0303 123 1113           ICO website: https://www.ico.org.uk
I agree to the above summary
Please sign and return this form along with the Counselling Contract via email to ar@arimell.com

Signed:						Print name:					
Date:

Signed:						Print name:	
Date:

